
Be Professional: 
We value professionalism and expect you to 
approach your work with a positive attitude. 
Dress neatly, communicate openly and 
respectfully, and honour the agreed-upon 
schedules and deadlines.

Craftsmanship with Care:
We believe in delivering top-notch work, 
and we know you share that commitment. 
Pay attention to details, use good-quality 
materials, and strive to exceed industry 
standards in your services and projects.

Safety First:
We genuinely care about the safety of 
everyone involved. Prioritise safety by 
following health and safety guidelines, using 
the right protective gear, and taking necessary 
precautions to keep everyone safe on-site. 
Compliance with laws and regulations is a 
must.

Clear Communication:
Let’s keep the lines of communication wide 
open! Be responsive, provide regular updates, 
and let us know promptly about any changes 
or challenges you encounter. We’re all part 
of the same team, and staying connected is 
essential.

Respect for Property:
Treat the properties you work on with the 
same care and respect you’d show to your 
own. Minimise disruptions, protect the 
property from damage, and clean up after 
completing the work. We want to leave a 
positive impression on residents and the 
environment.

Environmentally Friendly Practices:
We love our planet, and we encourage you to 
join us in being environmentally responsible. 
Recycle materials, reduce waste, and explore 
energy-efficient options whenever possible. 
Together, we can make a difference.

Continuous Growth:
We believe in lifelong learning. Stay curious, 
stay updated on industry trends, embrace 
new technologies, and seek opportunities to 
enhance your skills. Your professional growth 
matters to us.

Confidentiality and Privacy:
We understand the importance of 
confidentiality. Respect the privacy of our 
clients, residents, and employees by keeping 
sensitive information confidential. Handle data 
with care and comply with data protection 
regulations.

Resolve Disputes Amicably:
In the unlikely event of any disagreements, 
let’s tackle them with open communication 
and a spirit of collaboration. We believe in 
finding resolutions that benefit all parties 
involved, maintaining positive working 
relationships along the way.

By embracing this friendly Contractor’s 
Charter, we can work together 
harmoniously, deliver exceptional services, 
and build a solid reputation in the industry. 
Thank you for being a valued part of our 
team!

We’re thrilled to have you working with us as a contractor, and we 
want to ensure that we’re all on the same page when it comes to our 
expectations. Here’s our friendly Contractor’s Charter that outlines how 
we can work together effectively:
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